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Integrated Accessibility Standards Policy Elections Ontario

Section 1: Introduction

Elections Ontario is a non-partisan agency of the Legislative Assembly of
Ontario that administers provincial elections, by-elections and referenda
while taking into consideration accessibility requirements for Ontarians with
disabilities. As such, Elections Ontario is committed to meeting the
accessibility standards stipulated in the Election Act, the Accessibility for
Ontarians with Disabilities Act, 2005 (AODA), Integrated Accessibility
Standards Regulation (IASR) and the Ontario Human Rights Code.

In providing the overall strategic direction for Elections Ontario’s
commitment to providing accessibility supports to Ontarians with
disabilities, this policy addresses the mandatory requirements and
standards under the IASR. The IASR establishes accessibility standards for
information and communications, employment, transportation, design of
public spaces and customer service.

Additionally, this policy also addresses the specific requirements of the
AODA which broaden and strengthen the accessibility requirements
outlined in the Election Act.

Note: There are a number of requirements in the IASR, such as the
transportation standard, some aspects of the design of public spaces
standard and information and communications standard related to libraries
and educational institutions, that do not apply to Elections Ontario due to
the unigueness of its business operations. As such, only applicable
requirements in the IASR have been addressed and incorporated into this

policy.
The requirements of the IASR that pertain to Elections Ontario include:

e the establishment, implementation, maintenance, and documentation
of a multi-year accessibility plan, which outlines the organization’s
strategy to prevent and remove barriers and meet its requirements
under the IASR;

e the incorporation of accessibility in the provision of good and services
to persons with disabilities;

e providing training on the requirements of the accessibility standards
to employees and other relevant stakeholders; and

e the specific requirements under the Information and Communications
Standards; Employment Standards; Design of Public Spaces
Standards and Customer Service Standards.
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Section 2: Principles

Elections Ontario recognizes the significance of developing and
implementing accessibility standards to prevent and remove barriers to
accessibility for Ontarians with disabilities in a timely manner. As such,
Elections Ontario’s policies and procedures are guided by the core
principles of dignity and independence, integration, and equality of
opportunity, as described in the Customer Service Standards under the
IASR.

In addition, the following overarching principles will guide Elections Ontario:

1. Goods and services will be provided in a manner that respects the
dignity and independence of persons with disabilities;

2. The provision of goods and services or facilities to persons with
disabilities and others will be integrated unless an alternate
measure is necessary (either temporarily or on a permanent basis);

3. Persons with disabilities are given an opportunity equal to those
given to others to obtain, use and benefit from the goods and
services or facilities provided,;

4. The method of communicating with persons with disabilities will
take into consideration the person’s individual preference or need,;
and

5. Equal opportunity, diversity in employment and an accessible work
environment will be provided.

Section 3: Scope

1) This policy applies to all persons who deal with members of the public
or other third parties on behalf of Elections Ontario, whether the
person does so as an employee, Returning Officer, agent, volunteer,
contractor, consultant or otherwise, and all persons who participate in
developing Elections Ontario’s policies, practices and procedures
governing the provision of goods and services to members of the
public or other third parties.

2) The policy is applicable during electoral events as well as during the
day-to-day business operations of Elections Ontario.
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5.3 Training

Elections Ontario will ensure that training is provided on the requirements
of accessibility standards referred to in the IASR, the Human Rights Code
and the Election Act as it pertains to persons with disabilities.

Training will be provided to all employees (headquarters and field and
Returning Officers; and all other persons who provide goods, services or
facilities on behalf of Elections Ontario.

The frequency and format of training will be tailored to suit each person’s
interactions with the public and their involvement in the development of
policies, procedures and practices pertaining to the provision of goods and
services.

The content of the training will include, but is not restricted to, the
following:

e areview of the purpose of the AODA;
e a review of the accessibility standards under the IASR; and

e areview of the requirements of the accessibility standards for
Customer Service, including but not limited to:

* how to interact and communicate with persons who have
various types of disabilities;

» how to interact with persons with disabilities who require the
assistance of assistive devices, service animals, or support
persons;

* how to use assistive devices or equipment that Elections
Ontario provides to help persons with disabilities to access
Elections Ontario’s goods and services;

» what to do if a person with a disability is having difficulty
accessing Elections Ontario’s goods and services; and

* instruction on Elections Ontario’s policies, procedures and
practices pertaining to the provision of goods and services
to persons with disabilities.

The training provided will be appropriate to the duties of employees and
other persons and will be provided as soon as practicable. Where there are
changes to this policy and general accessibility requirements, training will
be provided regarding those changes. For administrative purposes,
Elections Ontario will maintain a record of the names of individuals trained
and the date the training was provided.

Uncontrolled Document When Printed

Effective Date: 2024/09/30 Revision #: 4.1
Status: Approved Print Date: 2024/09/04 Page 11 of 22












Integrated Accessibility Standards Policy Elections Ontario

and when Elections Ontario reviews its general emergency response
policies.

Part IV: Design of Public Spaces Standards

Elections Ontario will incorporate accessibility requirements, where
applicable, into all newly constructed or redeveloped public spaces to
remove barriers in buildings and outdoor spaces for people with disabilities.
The following four public space areas impact Elections Ontario on a new-
build basis:

Outdoor public use eating areas;

Exterior paths of travel;

Accessible parking; and

Service-related elements (service counters, fixed queuing guides and
waiting areas).

5.13 Maintenance of Accessible Elements

Elections Ontario will maintain its public spaces so that it provides an
accessible environment that is safe and usable by everyone. Should
Elections Ontario newly construct a building or redevelop any of the
exterior paths of travel, accessible parking, or service-related elements of its
building, Elections Ontario will document a maintenance procedure. The
procedure will be included in the MYAP and include the following elements:

e the prevention and emergency maintenance required to ensure the
accessible elements remain in place; and

e that proper temporary disruption processes are in place when
repairing and maintaining public spaces

Part V: Accessible Customer Service Standards

Elections Ontario is committed to excellence in serving all persons including
people with disabilities and ensuring that accessible customer service
practices are consistent with the principles of independence, dignity,
integration, and equality of opportunity for people with disabilities.

5.14 Use of Service Animals and Support Persons

Where Elections Ontario provides goods and services, persons with
disabilities are permitted to enter premises owned and/or operated by
Elections Ontario, accompanied by a service animal or a support person.

Persons who are accompanied by a service animal due to their disability will
be permitted to keep the service animal with them if the public has access
to such premises and the service animal is not otherwise excluded by law. If
a service animal is excluded by law, Elections Ontario will use reasonable
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Section 6: Roles and Responsibilities

The following are the major roles and responsibilities under the Integrated
Accessibility Standards Policy.

1. Chief Electoral Officer

The Chief Electoral Officer (CEO) must ensure the development,
implementation, and enforcement of accessibility standards as per the
AODA as it relates to the IASR. Specifically, the CEO is accountable for:

a) Developing and implementing policies and procedures that govern
Elections Ontario’s commitment to provide accessibility support to
Ontarians with disabilities;

b) Providing strategic direction for the development and
implementation of a MYAP to prevent and remove barriers to
accessibility; and

c) Ensuring that all mandatory requirements in this policy are
practiced, met, and reported.

2. Deputy Chief Electoral Office

The Deputy Chief Electoral Officer (DCEQO) may act in place of the CEO if
required. If acting for the CEO, the DCEO is accountable for the same
responsibilities assigned to the CEO.

3. Accessibility Committee

The Accessibility Committee is responsible for promoting and coordinating
accessibility throughout Elections Ontario.

4. Director, Field Operations & Training

The Director, Field Operations & Training is responsible for:

a) Ensuring that training is provided to all field staff including
Returning Officers and poll officials as soon as practicable, that
adheres to this policy and related procedures.

b) Maintaining records of the training provided to field staff, including
the dates on which the training is provided, and the number of
individuals trained; and

c) Establishing performance criteria to enhance accountability for
implementation of this policy and procedures.
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5. Director, Communications

The Director, Communications is responsible for:

a) Ensuring that processes are in place to provide documents in
alternative formats upon request and notice to the public on the
availability of alternative formats; and

b) Ensuring that the website and materials on the website are
accessible.

6. Director, People and Talent

The Director, People and Talent is responsible for:

a) Supporting the development of practices and procedures as they
relate to Part Ill, Employment Standards;

b) Ensuring that all staff are trained on the Integrated Accessibility
Standards Policy and ensuring that appropriate records are
maintained; and
Creating awareness of accommodations requirements for people
with disabilities.

7. Directors

All Directors are responsible for ensuring that staff are following processes
as they relate to the requirements in this Policy.

8. Managers and Returning Officers

Managers and Returning Officers are responsible for:

a) Implementing and managing internal procedures and appropriate
practices to support the Integrated Accessibility Standards Policy;

b) Training and mentoring staff to ensure that their roles are well
defined in relation to the implementation and understanding of the
policy;

c) Accommodating employees with disabilities; and

d) Ensuring that documents are available in accessible formats upon
request.

9. Employees (HQ and Field)

Elections Ontario employees are responsible for:

a) Ensuring they complete the mandatory Integrated Accessibility
Standards Training;
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b) Incorporating accessibility requirements in their business practices
to ensure that people with disabilities are treated with dignity,
independence, integration and equal opportunity;

c) Disclosing to their respective supervisor/manager or HR their
accommodation needs;

d) Reporting to their supervisor/manager any omission or discrepancy
affecting the policy; and

e) Reporting to their supervisor/manager any potential or actual
violation or breach of the policy.
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Section 7: Additional References

The following table identifies those Elections Ontario policies and
procedures that expand upon the Integrated Accessibility Standards Policy.

Document Name Author(s)

1. Accessibility for Ontarians with Disabilities Legislative Assembly
Act of Ontario

2. Ontario Regulation 191/11: Integrated Legislative Assembly
Accessibility Standards of Ontario

3. Ontario Human Rights Code Legislative Assembly

of Ontario

4. Site Accessibility Standards Elections Ontario

5. Accessible Employment Standards Elections Ontario
Procedures

6. Accessible Communications Standard Elections Ontario
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